NRHA - Complaints overview 2025/26
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QUARTER 1 QUARTER 2 QUARTER 3 QUARTER 4

STAGE 1 - ACKNOWLEDGED WITHIN 3 DAYS 100% (1) 100% (1) - 100% (3)
5%

N/A
STAGE 1 - RESPONSE WITHIN 10 DAYS 9 100% (1) 100% (1) N/A 100% (3)

STAGE 1 - RESPONSE EXTENDED <5% 0% (0) 0% (0) N/A 0% (0)

STAGE 1- COMPLAINTS RESOLVED 95% 0% (0) 100% (1) N/A 100% (3)

STAGE 2 - ACKNOWLEDGED WITHIN 3 DAYS 100% 100% (1) N/A N/A N/A

STAGE 2 - RESPONSE WITHIN 20 DAYS 95% 100% (1) N/A N/A
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N/A

STAGE 2 - COMPLAINTS RESOLVED 95% 0% (0) N

STAGE 2 - COMPLAINT CLOSED WITHOUT

A
RESOLUTION N/A
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