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Number of formal complaints per
quarter compared to last year

Formal Complaints
1st April 2024 to 31st March 2025

Formal complaints per category - Q4

Formal complaint category per quarter

Number of Stage 1 and 2 complaints
per quarter

Number of complaints  Housing
Ombudsman determinations

 Actions taken:-
Review consultation with existing residents on future development that affects them
To review the tree policy within resident’s boundary
Explain to residents affected by retained access rights
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Formal complaints per ethnicity
White/british Black/British Caribbean
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Formal complaints per age
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Formal complaints per gender
Male Female
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Formal complaints per length of tenancy
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