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We can help. 0,90
If you’re having difficulty paying your rent or &ﬂ

household bills, please get in touch with us.

| Help Talk to us

@ Your housing officer can:

\ Advice @ provide guidance to help reduce your debts

i and manage your money

See the back page for your housing officer's contact details.

@ refer you to free services that provide
specialised support, and

@ help you with grant and benefit application
forms.

There's also lots of support information on our website:
www.northamptonshirerha.org.uk/support


https://www.northamptonshirerha.org.uk/living-in-your-home/support-and-advice/financial-support-and-benefits/
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This guide provides an overview of many schemes and support
organisations, with links to their websites to find out more.

If you need support
Please talk to us, we can help.

If you don't have access to the internet

Please get in touch with your housing officer. They can talk to you about
the support available. Please see the back page for contact details.
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Northamptonshire Rural HousingAssociation
Customer Support Funds 2024

To help our customers with the cost of living we’ve
introduced three Customer Support Funds.

Emergency Support Fund
This fund offers emergency financial assistance when you're
unable to access any other funding within the time needed.

It can be used to help if you're struggling to afford food and other
basic essentials, or to pay utility bills such as energy or water.

New Home Tenancy Support Fund
This fund is for new starter tenancies to help with the costs
of moving into your new home where other grant support is
not available to you in the time needed.

It can be used to help you buy white goods such as fridges, cookers
or washing machines or any other necessities that finances may not
stretch to after moving into your new home.

Opportunity Fund
This fund offers financial help relating to work and training.

This can include the cost of travelling to interviews or training, or
clothes you may need for job interviews. It can also be used to
improve your computing or personal money management skills.

please complete an initial application either:
online www.northamptonshirerha.org.uk/csf

or by phone @ 0300 1234 009.

Applications are subject to a phone assessment and funds
being available. Residents and leaseholders can apply.


https://www.northamptonshirerha.org.uk/living-in-your-home/support-and-advice/financial-support-and-benefits/
https://www.peakdistrictrha.org.uk/living-in-your-home/support-and-advice/financial-support-and-benefits/

All the information in one place

With so many schemes and benefits,
offered by the government, councils and local
organisations, it’s hard to know where to look.

Below are a few great websites, that provide cost of living
information and advice in one place.

V] Free, impartial money and pension guidance

Money @ Easy to use and backed by government
l’Helper & Based on your circumstances

@ Auvailable online, web chat or over the phone

® 0800 138 7777 www.moneyhelper.org.uk

Help for Households is a
Help for government website that explains

Households | what support is available to help

with the cost of living. This includes:

& benefits and payments & housing & childcare
@ bills and allowances & travel

www.gov.uk/helpforhouseholds

North and West Northamptonshire Councils
The local authorities have also created central hubs of information
about managing increased household costs:

www.northnorthants.gov.uk/cost-living
® 0300 126 3000
www.westnorthants.gov.uk/cost-of-living
@ 0300 126 7000



https://www.northnorthants.gov.uk/cost-living
tel:03001263000%E2%80%8B
http://www.westnorthants.gov.uk/cost-of-living
tel:03001263000%E2%80%8B
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Specialist housingsupport

Our Housing Officers can provide advice, but you
may benefit from specialist local support, including:

Citizens Advice — Housing, benefits, debt, work, family,
law and health advice. Find your local centre:
www.citizensadvice.org.uk e 0800 144 8848

Accommodation Concern — Northamptonshire charity
@égggm"da“m offering housing, debt and benefit advice:
www.accommodationconcern.co.uk Qm 536 416 560

Together - Local support for people with mental health
o7 Issues. You'd need a health professional referral for this
~ service: www.together-uk.org/northamptonshire

These services are all free. If you need any help accessing them, please
get in touch with your housing officer (see back page).

Delat support

StepChange - Debt support charity

Stephange Free, confidential and expert debt and money
wew guidance with support for as long as you need it.
www.stepchange.org @ 0800 138 1111
Benefit entitlements

t turn2us - Benefits calculator
urn Quickly and easily check what benefits you may
2US be entitled to. turn2us.org.uk/get-support


tel:08001448848
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/clients.aspx

Discretionary Housing Payments

/ -
e 0300 126 3000

- / -
(® 0300 126 7000

Local authority
Household Support Funds

Q 0300 126 3000

e 0300 126 7000



https://www.northnorthants.gov.uk/benefits/apply-discretionary-housing-payment
https://www.northnorthants.gov.uk/benefits/apply-discretionary-housing-payment
tel:03001267000
http://www.westnorthants.gov.uk/claiming-benefits/apply-discretionary-housing-payment
http://www.westnorthants.gov.uk/claiming-benefits/apply-discretionary-housing-payment
tel:03001267000
http://www.northnorthants.gov.uk/benefits/household-support-fund
tel:03001263000%E2%80%8B
http://www.westnorthants.gov.uk/claiming-benefits/household-support-fund
http://www.westnorthants.gov.uk/claiming-benefits/household-support-fund
tel:03001267000

Food bank vouchers

Community Fridges

Healthy Start card
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https://www.northamptonshirerha.org.uk/living-in-your-home/support-and-advice/financial-support-and-benefits/food-banks/
http://www.communityfridgemap.org.uk/

Support with increasing
energy andutility costs



tel://0808
mailto:Disability.EnergySupport@scope.org.uk
http://www.nea.org.uk/wash-advice
mailto:wdd@mea.org.uk

Warm Home Discount



http://www.gov.uk/the-warm-home-discount-scheme
http://www.warmwelcome.uk/
https://warmspaces.org/

Simple energy savingideas

7= Support with broacband bills



https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/costs-and-billing/social-tariffs
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https://www.anglianwater.co.uk/help-and-advice/water-care/extra-care-support/
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Get In touch

Talk to us

Your housingofficer is:

Latest kenefit andsupport news
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