
Have you registered with myhomeonline yet?  If you do so 

before 31st October, you’ll be entered into a free prize draw 

and could win an Amazon Fire tablet.

Through myhomeonline you can update your details, view your rent 

statement, report repairs, make payments or contact the customer 

service centre.

Only a quarter of all residents are currently registered and it’s easy to do 

via www.northamptonshirerha.org.uk  If you need any help, speak to 

your Tenancy Services Officer to arrange a home visit.

Win a 
tablet!

Remember to like 
us on Facebook 
and see all our 
latest news.
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PENSION CREDIT CHANGES
The age to claim Pension Credit continues to rise.  From November, you won’t be able to claim until you’re 

65.  Next February there will be a further change.  If you have children, your Pension Credit will include an 

amount for them, rather than you claiming a separate Child Tax Credit.

For Your Benefit

FREE ADVICE
lasa has launched Advicelocal, a free service offering advice on a host of issues including welfare benefits, debt 
and money advice, employment and work issues.  Visit www.advicelocal.co.uk and enter your postcode to get 
tailored information for your area.

HELP TO SAVE
A new Help to Save scheme is being trialled by the government to help people become regular savers.  The 
scheme is available to people who are receiving Working Tax Credit or Child Tax Credit or claiming Universal 
Credit and have a monthly household income of £542.88 or more.  Help to Save account holders can save up to 
£50 a month and will receive a 50% bonus on their highest balance after two years.  Call 0300 322 7093 or visit 
www.gov.uk 

CHILD BENEFIT
Child Benefit stops on 31st August after a child’s 16th birthday if they leave education or training.  If they are 

planning to stay in approved education or training, parents must tell the Child Benefit Office during their last year 

of school.  Call 0300 200 3100 or visit www.gov.uk

RIGHT TO BUY
A Voluntary Right to Buy ‘regional pilot’ will be taking place in the East and 

West Midlands and it is up to individual housing associations whether to 

take part. The National Housing Federation and the Government recognise 

that smaller housing associations, such as us, may face practical barriers to 

participation and will choose to opt out.

Due to our size, the barriers we would face, and the fact that many of our 

homes cannot be sold due to their rural location, we have decided not to 

take part in the VRTB pilot scheme.

For Your Benefit
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BENEFITS 
CHECK
Are you sure you’re claiming all 

the benefits you’re entitled to?  If 

you’d like your Tenancy Services 

Officer, Monica, to come to your 

house and do a benefits check for 

you, call 0300 123 4009.



GOOD 
NEIGHBOURS
Daventry District Council 

is looking to develop Good 

Neighbour schemes across the 

district and is offering funding 

for local neighbourhoods to 

set up a scheme.  The aim is for 

local people to provide day-to-

day support to older or more 

vulnerable residents, for example 

help with shopping, dog walking 

and offering lifts.  To find out 

more, call 01327 871100.

HOW TO…  
Defrost a condensate pipe

Here’s the latest guide in our ‘How to...’ feature to help you keep your property 

looking great and running well.

If your condensate pipe freezes in the cold weather, your boiler will shut down, 

but it’s easy to get it running again.

1. The condensate pipe is usually a white or grey plastic pipe which travels from 

your boiler through the wall to your outside drain.

2. If you think it has frozen, run your hands along the pipe to see if a section 

feels colder than the rest.  This will be the blockage.

3. Use a jug or watering can to pour warm water along the pipe until it has 

thawed.  Don’t use boiling water as it can damage the pipe.

4. Restart your boiler.

5. To prevent the pipe from freezing again, wrap it in old towels or buy some 

foam pipe insulation from a DIY shop.

TELL US
What do you think of our website?  What else would 

you like to see on there?  We’re looking for ideas and 

suggestions for how we can improve our website so it 

fully meets residents’ needs.  Please tell us what you 

like about it and what we could do better.   

Email sue.haywood@midlandsrural.org.uk

NEW NUMBER?
Have you updated your phone number or email address?  If so, please tell us!  It’s really important that we have up-

to-date contact information for residents so that we can get in touch, for example, if we need to carry out any work 

to your property.

To change your details, simply log on to myhomeonline, speak to your Tenancy Services Officer, call us on 0300 123 

4009 or email enquiries@midlandsrural.org.uk

Service 
standard
We would like you to get involved 
and work with us to help improve 
our service.  You can do this by 
joining our Resident Involvement 
Board. Please contact  
theresa.chamberlain@
midlandsrural.org.uk to find out 
more.
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ANNUAL 
SURVEY
The annual asbestos re-inspection 

surveys are now taking place and 

all residents who this affects have 

been sent a letter.  This is just a 

visual inspection but we will need 

access at some properties.  If we 

do need to enter your home, we’ll 

contact you first to arrange a 

convenient appointment.

ON THE MOVE
We’ve said a couple of goodbyes recently, as well as welcoming 
some new faces to our team:

 ●  After 25 successful 

years with the 

Association, 

Company Secretary, 

Craig Felts, retired 

at the end of 

August.  We all wish 

him a very happy 

retirement.

 ●  Richard 
Mugglestone, who 

has been with the 

Association for the 

past 13 years, has 

become our new Company Secretary.  He will be using his extensive 

housing expertise to ensure that more rural affordable homes can be 

provided where they are most needed.

 ●  We’ve also said goodbye to Maintenance Surveyor, Jamie Stevenson, and 

wish him all the best.

 ●  Beth Willars has been welcomed as Development & Maintenance 

Assistant.  If you’ve had work completed at your home, Beth will give you 

a call to check that you’re happy with it.

HEATING CHECK
It’s already getting colder, so don’t forget to turn your heating on 
to check that it’s working properly before you really need it.  Give 
us a call if there’s a problem.

ECO HOMES
Our housing partner, 
Warwickshire Rural Housing, 
welcomed HRH The Princess Royal 
to officially open its eco-friendly 
development in September.  
Residents at Keyte Gardens in 
Wootton Wawen are set to save 
money on their bills as all the 
homes have been designed and 
built to be as energy-efficient as 
possible.

ANNUAL 
REPORT 
ONLINE
Look out 

on our 

website 

for this 

year’s 

Annual 

Report 

which 

shows 

how 

we’re committed to delivering a 

first class service for you.

4 shared ownership properties resold

Upgraded 
the smoke 
detectors at 

73 properties

TOP 4
AREAS
Where we 
spend your 
rent include:

£1,711,000
was collected 
in rent £

To get an empty property re-let we spent an average 
£2,282
on repairs to each one

84% of customers were satisfi ed with our Repairs Service 

100%
of our properties had an 
essential Gas Safety check 
carried out within 12 months95% of our properties were allocated to new residents with a local connection – where there is a requirement under planning conditions

ASB Top 3 breach types include
Parking, Dog fouling and Noisy Neighbours

97% 
found the 
advisor to be 
friendly, helpful 
and treated them 
with respect 

Arrears below 

0.58% 
at year end by 
communicating and 
supporting our residents 
at an early stage

£46,105 
was spent on keeping schemes tidy and communal garden areas maintained

22
was the average number of days it took to 
re-allocate a property

•   Maintenance costs (planned and day to day)
•   Interest costs on loans
•   Management costs 
•   Service costs 

£213,000
was spent
on completing
repairs

We replaced windows

in 10 properties

Replaced 
kitchens at

18 
properties

Painted the 
outside of

24 
properties

Replaced 
doors at

7
properties

89% 
of residents agree we give them the opportunity to make their views known

We keep you informed about things that might affect you 

92% agree

28% 
of tenants are now registered with My Home Online

120% 
increase in the 
number of new likes on Facebook for the year

68 
new followers 
on Twitter

3,905 
new visitors to 
our website

10 
new tenants 
housed in new 
developments

Funding of £5,611,327
secured for 40 new homes

Average wait time 
to answer your 
calls was

10
seconds

575 homes across Northamptonshire 
villages

12 
new 
homes 
completed

28 

new homes in 
the pipeline 
at a value of 

£3,916,331

SOLD

HOW WE HAVE PERFORMED 2017-18


