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Northamptonshire Rural Housing Association

My Home Online
Residents’ Portal




Go to:

Select
Log in or

Log on to website

www.northamptonshirerha.org.uk
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Developing new homes ‘ Living in your home

Find a home
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RESIDENTS Log in or register
with MyHomeOnline

Who we are

We provide and manage homes
throughout Northam shire for local
people.

Pay your rent

Report a repair
Experience has shown that whilst every
et Welfare Reform and Benefits
can help.
Universal Credit Transition
Read more Rollout Schedule

NRHA Pledges support for Rural

- Housing Plan
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Register with My Home Online

Select
Register T

Email Address: |

Password: [ ]

Welcome to myhomeonline: ‘

Memorable Word:

Reset | ( Login |

K

Register | Forgotten Login Details?

Select

Yes from the
drop down
menu

(This service is available to all residents including garage tenants. ]
i —————

BE m Enter your registration details below and click the "Register” button. Your details will then be validated by a member of our Customer
Service Team by the end of the next working day. Until then you can login but you won't have full access.

Once we've validated your account:
+ You will be sent a verification code by email - use this after logging in to gain full access

If you are a tenant of emh homes then uestion 'Are you know fo the organisation?’ please answer Yes.

N
| Are you known to the organi satie? [Please selecia value[v] |

Current Tenancy Number
can be found on your recent
Statement/Swipe Card or

call the Association on 0300 e e e e e e satin

1 234 009 « For sec son you will also receive a letter through the post to confirm your registration

If you are a tenant of emh ho

| This service is available to all residents including garage tenants. l

Enter your registration details below and click the "Register” button. Your details will then be validated by a member of our Customer
Service Team by the end of the next working day. Until then you can login but you won't have full access.

Once we've validated your account.

en for the question 'Are you know to the organisation? please answer Yes

Complete the details and zj"::j:::"":;ff‘“'\m:"i“’“°"? )
Click Register Sumame: —

Forename: —
Date of Brt: —
Gender: :
Memorable Word: [
Password: —

gniim Passwora: —

E-mail Addre!

Confirm E-mail Address:




Registration Approval

o Your Registration will be approved by the
Association and notification of this will be sent
to you by email and in the post.

o When we have confirmed your registration
you will be provided with log in details.

o Once you have registered, you can log on
24/7 via our website and access the following
functionalities:-




View Househsld

Make secure anline
payment

What you can do when registered...
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Waur contact detadls:

o Pepin Accous

Azcount balancs in s example £1.00
Azcourt balancs paid n advance sxample £-1.00

W Can accEpl Payments using & vanely of methads nclusing the Button on the ed of the pege Make secure online pagymant and
succesful payments wall be shown crediled 1o youwr account within § worling days.

Yol Accousl Summany




What you can do when registered...




